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A 20-item subscale to measure the degree of well-being with a range 
of potential scores from -20 to 20 yielded a reliability value of 68%. 
Using a median value, 49% of the CCG's experienced lower levels of  
psychosocial well-being.  

Respondents who reported they were not valued and appreciated 
within their organisations experienced signi®cantly lower psychological  
well-being scores (p=0.02), but there was no difference in psychosocial 
burnout scores (p=0.14). Those who did receive support from someone 
at work who was a coordinator/manager/supervisor received 
signi®cantly higher scores on psychosocial well being (p=0.00) but 
there was no signi®cant difference on psychosocial burnout (p=0.07).

CCG's who reported offering at least one intervention to children 
resulted in a higher level of psychosocial well-being score (p=0.03) and 
no signi®cant difference on the psychosocial burnout score (p=0.56).

Marital status (p=0.6) and number of children (p=0.8) had no signi®cant 
effect on the psychosocial wellbeing or burnout of the CCG's.  
Therefore working with smaller numbers of people or children, receiving 
support, respect, appreciation, and supervision increases the likelihood 
of better psychosocial well-being.

BACKGROUND
The burden of care and support for vulnerable children falls largely on 
community caregivers (CCGs) living in poorly resourced areas. The  
psychosocial wellbeing of CCGs are compromised by the HIV/AIDS  
pandemic, poverty and high levels of child abuse and neglect which are 
major sources of stress for CCGs. As one female CCG from Limpopo 
indicated, ªIt affects me a great deal, especially when I have not been 
able to help much. I think about the child all the time and wonder what 
I can do. I cannot sleep at night.º The Thogomelo Project seeks to  
enhance the knowledge, abilities and psychosocial wellbeing of CCGs to 
enhance the quality of services to vulnerable children. This poster docu-
ments levels of psychosocial well-being and burnout amongst CCGs in 
South Africa, in order to mitigate the impact and effects of care-giving.

METHOD
280 CCGs aged 18 to 63 years were surveyed.  A 30-item psychosocial 
wellbeing tool was piloted using a pre-post-test programme evaluation. 
The purpose was to measure both psychosocial wellbeing and burnout 
in CCGs and the Thogomelo Project was used as a case study. 
The assessment tool was used nationally as a baseline for the 
Thogomelo training intervention. The tool consists of 30 items based 
on two subscales: burnout and psychosocial well-being.

Respondents included male and female CCGs from rural, peri-urban 
and urban areas. The analysis considered reliability and validity issues, 
as well as variables associated with burnout, grief, bereavement and  
compassion fatigue/satisfaction. Bivariate and chi-squared analysis 
of the data was conducted using STATA 11.0. The level of signi®cance 
was set at 5%.

RESULTS
Responses were analysed from eight provinces of South Africa. 
Most caregivers were single (58%), aged 21 to 40 years with at least 
2 children (46%). The analysis also indicated that very few of the  
organisations which CCGs worked for, offered psychosocial support, 
such as debrie®ng, staff outings and peer support. The main type of 
psychosocial support provided by organisations was group debrie®ngs.  
Individual debrie®ng was very limited as one female CCG from 
Mpumalanga said, ªWe counsel one another as there is nobody else 
who gives us counselling. Sometimes we can't handle the issues on 
our own but sharing does help, a littleº

BURNOUT
A 20-item subscale to measure the degree of burnout with a range 
of potential scores from -20 to 20 yielded a reliability value of 57%.  
Using a median value, 52% of the CCG's experienced high levels of  
psychosocial burnout.  

Respondents who reported their educational level was `up to Standard 
5', reported higher psychosocial burnout than those with higher 
education levels (p = 0.06). However, education level was not 
associated with levels of psychosocial wellbeing (p=0.869).

The signi®cant differentiating variables were lower educational levels 
(Grade 7 or lower), no organisational support, not being valued and 
appreciated within their organisation and no support from someone 
at work. So less burnout was associated higher educational levels,  
receiving support, respect, appreciation and having supervision. 
While the sample of men was very small, which is acknowledged as 
a limitation, it is interesting to note that a smaller proportion of men 
(44%) reported high psychosocial burnout compared to women (52%).  
However, a larger proportion of men (52%) reported lower psychosocial 
well-being compared to women (49%).

CONCLUSION 
Addressing the psychosocial wellbeing of CCGs with the intention of 
assisting them to take care of themselves is critical in the support for 
vulnerable children. In this sector, it is important to mitigate the impact 
and effects of care-giving by implementing psychosocial support  
programmes that offer relevant support; fostering respect, appreciation 
and supportive supervision to CCGs. The Thogomelo Project uses a 
holistic approach (through its training programmes) to increase the 
likelihood of higher or improved psychosocial well-being of CCGs. 
ªWe need a package to understand a human being in his or her totality. 
Some of our clients are sick people, others need psychological help, 
and others are street children. We would like to learn to be able to cope 
with any situation we come acrossº (Female CCG from North West).
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Figure 1: Type of psychosocial support offered by organisations

Figure 2: Psychosocial burnout by education level

Psychosocial support scale constructs
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