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CONCLUSION 
According to the results, men are less likely to report burnout than 
women. Men strongly perceived their organisations as not supporting 
them adequately however, women were more likely to indicate that they 
received no support from their organisation than men. Despite the small 
numbers of men the results suggest that the more time men serve in 
an organisation the less likely they are to experience burnout. There 
were also comments that working within a female dominated context 
could threaten masculinity, as indicated in the following qualitative 
interview quotes:

 ªCaregiving is seen as women's work ± not for men.º 

ªThey laugh at me and ask why is a man doing this?º

Interestingly the study does not highlight the different methods women 
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that there are gender differences: women use informal networks to 
share and discuss their experiences, whilst men do not express their 
emotions but internalise their experiences which are then manifested in 
physical behavior. As one learner said:
 
ªWomen talk to others more. Men don't talk. They drink alcohol and 
hang out.º

However, the small number of men in this sample means that any  
conclusions are tentative. Various gender differences have been  
identi®ed which suggest that training programmes and facilitation  
methodology, as well as organisational support programmes for CCGs 
may need to be designed to accommodate these gender factors.

BACKGROUND AND OBJECTIVES
The Thogomelo Project aims to empower community caregivers 
through increasing their knowledge and practice around psychosocial 
well-being and enhancing child protection strategies and responses. 
A baseline study was conducted to gather pre-intervention information 
on the caregivers' working circumstances, perceptions about their care 
giving responsibilities, support from their organisations and to measure 
stress, burnout and well-being levels.

METHODS
280 community caregivers (CCGs) were sampled from eight South  
African provinces. In addition to demographics and variables related 
to their care giving related tasks, a thirty-item Psychosocial Well-being 
Scale was piloted to assess the degree of psychosocial well-being in  
community caregivers. The scale yielded two subscale (coping and burn-
out) scores as well as a total psychosocial well-being score. STATA 11.0 
was used to analyse the data.

About 113, CCGs (40%) reported receiving psychosocial support from 
their organisations. More women (20%) than men (3%) reported not 
receiving psychosocial support from their organisation. The form of 
psychosocial support identi®ed included debrie®ng with a social worker 
or counsellor, staff outings and peer support groups.

More males (22%) than females (10%) indicated that they do not bene®t 
much from the support given to them. More males (44%) than females 
(31%) indicated that they bene®t sometimes, but the organisation could 
improve on the support given. Signi®cantly more females (15%) felt that 
their organisations did not support them at all.

�*�H�Q�G�H�U���G�L�I�I�H�U�H�Q�F�H�V���L�Q���W�K�H���S�U�R�¿�O�H�V���D�Q�G���P�H�D�V�X�U�H�V���R�I��
psychosocial wellbeing in community caregivers: 

Initial results from the Thogomelo Project

Authors: Simango A, Killian B, Laurence S, Muyambo R, Diane R

Figure 2. Perceptions of provision of support in organisations by gender

Figure 3. Percentages of men and women reporting low levels of burnout

In terms of the Psychosocial Well-being Scale, the ®ndings indicate that 
males were less prone to burnout (Figure 3).

Figure 4. Percentage of men who reported low levels 
of burnout by time served in their organisation

Males who had been engaged with community care giving for more than 
three years were 13% less likely to have burnout compared to those 
who had worked for less than one year.

RESULTS
Analysis of the demographic variables provided a pro®le of CCGs within 
the South African context, 90% of the respondents were female. Using 
one-way ANOVA's, the males in this sample (n=28) had a higher  
probability of being single, childless and having higher educational  
quali®cations. The main reason for becoming a CCG for both genders 
was that members of their family needed to be cared for. Female  
CCGs tended to stay longer in their organisation than their male 
counterparts, with the majority of men (42%) only having been working 
in their organisation for less than 1 year (Figure 1). 

Figure 1. Time served per organisation by gender


